
PFA Summit Agenda

TIME PRESENTERS, REACTOR PANELISTS, AND DISCUSSION

7:45-8:30am Continental Breakfast, Check in and Networking

8:30-9:00am Welcome and Opening Remarks
• Bev Johnson, President/CEO IPFCC and Libby Hoy, Founder/CEO PFCCpartners

9:00-9:20am Opioid Epidemic: Current State Defined
• Jeneen Iwugo, MPA, Deputy Director, Quality Improvement & Innovation Group (QIIG)  
• at Centers for Medicare & Medicaid Services (CMS)

9:20am Patient- and Family-Centered Approaches to Address the Opioid Epidemic

Presentations
• Wendy Prins, MPH, MPT, Senior Advisor, Quality Innovation, National Quality Forum
• Sue Collier, MSN, RN, Interim Vice President, American Hospital Association  / HRET

Reactor Panel
• PFA: Chase Holleman, MSW, LCAS-A, Naloxone Program Coordinator,  
• Caring Services of High Point
• Roy Soto, MD, Program Director, Anesthesiology Residency, Beaumont Hospital
• Brittany Wiley, MEd, Senior Quality Improvement Facilitator, Telligen

Table Discussions – All Participants

11:00-11:10am BREAK

11:10-12:00pm Community Approaches to Address the Opioid Epidemic

Presentations
• Penny Mohr, MA, Senior Advisor Patient-Centered Outcomes Research Institute (PCORI)
• Denese Neu, PhD, Engagement Officer, PCORI
• Stephen J. Sills, PhD, Assistant Professor of Sociology,  
• University of North Carolina—Greensboro

12:00-1:00pm NETWORKING LUNCH

1:00-1:25pm Word Cloud Activity
Changing the Conversation: The Power of Language
• Pam Dardess, MPH, VP Strategic Initiatives and Operations, IPFCC

1:25-3:10pm Overview of Policies to Address the Opioid Epidemic

Presentations
• Karen Fisher, JD, Chief Public Policy Officer, American Association of Medical Colleges
• Michelle Johnston Fleece, MPH, Senior Program Officer, National Academy of Medicine

Reactor Panel
• PFA: Cherie Craft, MEd, Founding CEO/Executive Director, Smart from the Start, Inc.
• Wendy Nickel, MPH, Director, Centers for Quality and Patient Partnership in Healthcare, • • 
• American College of Physicians

Table Discussions – All Participants

3:10-3:25pm BREAK

3:25-4:00pm Commitments, Wrap Up, and Evaluations


